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CREDITOR JOURNEY GUIDE

T st ) Account registration, claim submission and follow-up
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Liguidation Procedure for ABV Rock Group Ltd
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START HERE

https://altala.bankruptcy-platform.com/

ABV Creditor Journey | ollall dls, altala.bankmipicy-platorm.con
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Before you start
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Liquidoton Procedure for ABV Rock Group Ltd
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Registration / START HERE

altala.bankruptcy-platform.com
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Towards a more transparent liquidation process
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Turn off browser auto-translation before using the platform.

The platform is fully available in Arabic and English.
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Use an email address you can access; all notifications are sent there.
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Submit each claim once only. Duplicate submissions may delay
processing.

altala.bankruptcy-platform.com
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Create a new creditor account
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Enter your name and email accurately
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Email: enter a valid address and confirm it exactly.
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After Submit, check your email for the password setup link.
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[m] -1 = Register Submit Claim rack Progress Your journey today
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Don't have an account?  Yoluws dyal ud
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Towards a more transparent liquidation process
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Set your password
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After registration, you receive an email with
a password setup link.
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If you do not see the email, check your spam
or junk folder.
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Use a strong password: at least 8 characters,

iIncluding an uppercase letter, a lowercase letter,
a number, and a symbol.
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Forgot Password.

If you forget it later, you can use the Forgot Password screen.
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N Sign in to your account
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. - Successful login opens your creditor dashboard.
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Use vour reqgistered email and newly created password.
Remember me ,J,S4 D Y g y P
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Don't have an account? /Sasy s ol ud @ L_S-Ul U._c_.._s_.ﬂ.a." SJLG! .b..gl) &5319 .J9.>.L|| 4L o

Forgot your password? Use Forgot Password on the
login screen and follow the reset link sent by email.
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https://altala.bankruptcy-platform.com/ Register Submit Claim Track Progress towards better solutions
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You can also use My Submitted Claims to track the claim later. Your journey today

towards betier solutions

ABV Creditor Journey | Wl dl>, altala.bankruptcy-platform.com
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Towards a more transpasent liquidation process
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Select the debtor / procedure exactly as shown:
Liquidation Procedure for ABV Rock Group Ltd
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£ Current / former employee Company / establishment () Individual - non employee
338 155511 95 &S i 1oyslall g3 38 15510l g6

: ; -

Creditor type: Individual Creditor type: Company Creditor type: Individual

dulac :ddlaall g0 dlygal gl @)l :dulnall ggi

dulygai 9l &)l :ddlaall gg3
Claim type: Labor Claim type: Commercial or Financing

Claim type: Commercial or Financing
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f you are unsure which claim type applies, contact support before submitting.

ABV Creditor Journey | Jlaldls, altala.bankruptcy-platform.com ¢
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Complete the claim form
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While completing the form

a Name matching rule 9

1358 s 13 @ JB2NI Jus Ja> JS 31 aiglall iladdseill |l
O AoB)l gl dugall 9 9b LS ol S| Read the guidance shown with each field before entering data.
— Individual: ‘
enter your name exactly as shown in your ID / Igama. @ hlaitus lgacas oS cuallg Glildl 50l

Enter amounts and details exactly as supported by your documents.
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Check your email, mobile number and contact details.
Company:

use the legal name exactly as stated in the Commerclal Register.
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Attach every available supporting document.
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Clearer data supports faster clalm review.

Arabic IS preferred.
If you cannot write Arabic, you may enter the name in English.

ABV Creditor Journey | ollal als, altala.bankruptcy-platform.com 7
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Attach supporting documents
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Commercial / company claim
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Employment contract - Memorandum / authaorized signatories
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Salary / benefit statements Authority document / Power of Attorney if needed
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GOSI / social insurance records - if available Contracts or purchase orders

Signed agreements or settlements [nvolces and detailed statement of account
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Court judgments - if applicable
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Setdements / court judgments
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Any document supporting validity and amount
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Any additional supporting document
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Supporting documents are fundamental to the trustee’s assessment, acceptance, and ranking of the claim.
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Follow-up, deficiencies and objection
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When action is required, such as missing documents or a recommendation, you receive an email notification.
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Your platform account = action channel

Em --f“:l? = notification only
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Respond to deficiencies, upload requested documents, and submit objections- Do not reply to the notification email with missing documents or an objection.

only through your platform account.
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daiall alasiwl ._.,9 6ac luall Oluilg aladiwl Elisa) % 0566840791 @ Uas )0 )luatwdl o dbus 51 (o e 6)S35
Aolo)l Oljlwaiwidlg +966 56 684 0791 llong dhbuesy
Use WhatsApp for platform-use assistance and general Inquiries. For claim- or procedure-specific inquiries, use a Support Tickat

00 wa.me/966566840791 from insida your account so the Inquiry remains linked to your
account ond claim.
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Do not delay checking your account when you receive an action-required notice.

ABV Creditor Journey | ldlals, altala, bankruptey-plotform,com 09
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Support and assistance
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WHATSAPP SUPPORT
SUPPORT TICKET FROM YOUR ACCOUNT
+966 56 684 0791 2l)>3U ol dWlaolb @lei Hlusiwl Y «acall S135» padiwl
Asulio Jguwig chlws (joud Hjlwailwdl haxi d bl 0
6acluallg Olyluwaiwil Uluslg pladiw! dlisos Use Support Tickets for questions about your claim or the procedure.

Your inquiry remains linked to your account for follow-up.
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Use WhatsApp for platform-use assistance
and general inquiries.

wa.me/966566840791
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All official claim-related actions are carried out through your platform account, not via WhatsApp.

ABV Creditor Journey | il ds>, altala.bankruptcy-platform.com | 11



